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APPENDIX A 

WC Docket No. 03-167 
SBC - Illiiois, Indiana, Ohio and Wisconsin 

commentem Abbreviation 

1. 

2. 
3. 
4. 
5. 
6. 
I. 
8. 
9. 
10. 
11. 
12. 

ACN Communicatons Services, Inc.; BuUsEye 
Telecom, Inc.; Choice One Communications, Inc,; 
CIMCO Communications, Inc.; Indiana Fiber Works, LLC, 
MPower Communications Cop.; and 
PowerNet Global Communications, Inc. 
Access One, Inc. Access One 
Alliance for Public Technology 
AT&T Corp. AT&T 
CIMCO communications, Inc. CIMCO 
communications workers of America 
Forte Communications, Inc. Forte 
Globalcom, Inc. Globalcorn 

ACN Group 

Illiiois Commerce Commission 
Indiana Office of Utility Consumer Counselor 
Indiana Utility Regulatory Commission 
MCI 

13. Northern Telephone and Data Corporation 
14. NuVox Communications, Inc. 
15. Ohio Consumers’ Counsel 
16. Public Service Commission of Wisconsin 
17. Public Utilities Commission of Ohio 
18. RCN Telecom Services of Illinois, LLC 
19. TDS Metrocom, LLC 
20.Z-Tel Communications, Inc. 

Illinois Commission 
Iucc 
Indiana Commission 
MCI 
NTD 
NuVox 
occ 
Wisconsin Commission 
Ohio Commission 
RCN 
TDS Metrocom 
ZTel 

Reply Commentem 

1. 
2. 
3. 
4. 
5. 

AT&T COT. AT&T 
Indiana Office of Utility Consumer Counselor IUCC 
MCI MCI 
Ohio Consumers’ Counsel occ 
SBC Communications Inc. SBC 
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Appendlx B I 

Illinois Performance Mctrlcs 

Al l  data included here are taken from the lllinnir Carrier-to-Carrier Reports. This table i s  provided as a reference tool for the convenience of 
the reader. No conclusions are to be drawn fmrn Ihe raw data contained in this table. Our analysis i s  based on the totality of the 
circumstances. such that we may use non-metric evidence. ;id may rely more heavily on some metrics more than others. in making our 
determination. The inclusion of these particular metric< in this tnhle does not necessarily mean that we relied on all of these me4ic.s nor that 
other metrics may not also be important in our milysis. Some inclrics that we have relied on in the past and may rely on for a future 
applicalion were not included here hcci~uw thcw \%;is nt? d;it;i prnviclcd for them (usually either because there was no activity, or b s e  the 
metrics are s t i l l  under de~~elopnwni). hlcirius \r i t l r  1111 rclail milng prtwitlcd :ire usually compared with a benchmark. Note that for some 
metrics during the period provided. there iii:iy hc changes in tlic inetric definition. or changes in the mil analog applied, making it difficult 
to compare the data over time. 
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86 

67 

89 

I 65.1 lTtb Rewrl Rate Net of lnslellalion 6 Redat  Repocts I I  Miscellaneous I 
% Missed Repair Commilmenls ~ LINE 

Mean Tlme lo Restore 

%Repeat R e m  MI 15 Change Management 

96 % Pre-Mature D k u n x t s  for LNP Orden, 
I % Cmpltion NoHclns Rhnd wlin ‘x’ Hn of C m p l t i  of Mntnce 

‘Ii4 TrbleTckt 
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~~ 

4 - 07 OSS Interface Availnhrliw - BOP - GUI IOOB 99.50% 100% 99.50% 100% 99.508 law6 99.50% 100% 99.50% 

4 -08 OSS Interface Availability - Wcb Vcrigate 99.83% 99.50% 99.51% 99.50% V9.938 99.50% 99.68% 99.50% 99.71% 99.50% 

N& Mdr* M.& A p n  May J- J a b  
NUIK CLEC SBC CLEC SBC CLEC SBC CLEC SBC mEc1 SBC 

- - -oSSbcerf.P--d 99.89% nla 99.87% nla 99.86% nh 99.87% nla 99.888) nl 
I 

htim Timaweb Ve.ri@c (input & output) 

4 - 09 

4 - 10 
4 ~ I I 

99.91% 

OSS Interface Availabilily - Web LEX 99.83% 99.50% 100% 99.50% 100% 99.50% 99.92% 99.50% 100% 99.50% 

OSS Interface Availability -- ED1 LSOa 4 nla nla nla nll nla nla nla nla nla dl 

OSS Interface Availability - ED1 RdoDol (VM) law6 99.50% Ioos 99.50% 100% 9950% 100% 99.50% 100% 99.50% 

4 - 05 

4 - 06 OSS 1ncerf.a Availability - ARlS nln 

OSS Interface Availability - EBmA - GUI law6 

4 - I2 
4 - 13 

99.50% 99.98% 99.50% 99.79% 99.m +ttt 99.50% 99.97% 9950% 99.m 995091 

~~ ~~ 

OSS Incerf= Availability - e D I  pmtocol (SSL3) 99.98% 99.50% 99.87% 99.50% 99.99% 99.50% 99.98% 99.50% 100% 99.50% 

OSS Interface Availability - ED1 pmtocd (NDM) lam 99.50% 100% 99.50% 100% 99.50% 100% 99.50% Io(yk 99.50% 

I I 

4 - 14 

4 - IS 

nla 

7 
OSS Interface Anilabilily - Web Tmlbu 99.89% 99508 law6 99.50% 99.94% 99.50% 99.79% 9 9 5 0 %  100% 99.50% 

100% 99.50% lam 9933% 1aM 99.50% 1m 99.50% 1 0 0 8  99.m I OSS Interface Availability -- ARAF 

nla 

4 - 17 OSS Interfux Availability - CORBA P r e W  

nla 

99.m 

99.5091 

- 
- 

99.84% 99.50% 99.07% 99.50% 99.95% 99.50% 99.44% 99.50% 99.71% 99.50% 

nla 

nla I da I 

L 
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nr.mnrs -IoRMANcE METRIC DATA 

4 - 18 OSS lnlcrfw A v a i ~ l i l y  - AEMS LSOO 4 d a  da nla d a  d a  nb d a  d a  d a  d a  

14-01 

14-02 

14 - 03 

15-01 

-~ ~ 

B l l l l y A ~ - R e u k M o n c h ~ R e c u r r i r / N o n - m ~ u r r i n B  0.001 0.001 0.00% 0.00% 0 . m  0.15% 4.92% O.W% 0.00% O M ,  

0.00% 0.82% 0.218 0.00% 352% 0.06% 0.00% O.W% 0.00% 0.12% Billing Am-  - R& Ulye I U n b d k d  Loul 
Switching 

Billing Accura~y - olha UNEr 1 0.12% 0.008 0.001 0.00% 0.95% 0.00% 0.79% 0.00% 1.97% 0.00% 

% A c c u n ~ & C a n p l c t e ~ t t c d M s c M i z c d B i l l r - ~ l  100% 99.008 100% 99.005 100s 99.00% 100% 99.008 100% 99m 

~ ~- 

17 - 02 Billing --Linnhac 

17 - 03 Billins Crmpkccncu-UNEP 

99.11% 98.23% 98.405 96.808 96.91% 98.11% 99.07% 98.44% 98.81% 97.75% 

98.64% 98.78% 98.57% 98.65% 98.78% 90.63% 99.38% 97.90% 98.57% 98.27% 

1 5 - 0 2  

16-01 

I I 

- 
%Acewuc&CompktcRmutkdMesh.rliadBillr-BDT 1 0 0 1  99.00% 1004, 99.005 100% 99.m 1008 99.00% 100% 99.00% 

9bUupR~T1a~mittcdGmctly , 100% 95.00% 100% 95.- 100% 95.m 99.81% 95.001 100% w m  

I 

98.23% 95.00% 97.01% 95.008 94.97% 95.00% 97.55% 95.00% 98.06s 9Sm b R X s  Rctvmaiwfin 5 Bua HM - EkSllbRcq- Man 
Rcd - Simpk Ra &Bur 5-01 
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’ ILLINOIS PERFORMANCE METRIC DATA 

10.4 - 03 ’k dOrders Givcn Jeopudy Notices - - BIU - PW nl. nl. Id. 

.- 

B-IO 
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ILLINOIS PERFORMANCE METRIC DATA 
Mcbk M d c  Madl I AprU I M.J I J- I Jdr N d a  

N- N.mc CLECI SBC ICLECl SBC I Q % c l  SBC ICLECI SBC ICLECl SBC 
I I I I I 

Mcbk 
N- 
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ILLINOIS PERFORMANCE METRIC DATA 
M d c  Madl I AprU I M.J I J- I Jdr N d a  
N.mc CLECI SBC ICLECl SBC I Q % c l  SBC ICLECI SBC ICLECl SBC 

I I I I I 

E-13 

. 4 







8-16 



8-11 
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ILLINOW f"0RMANCE MEIUIC DATA 



40- 01 % OulOf Scrvicc (00s) < 24 Hn - POTS - Residenee 

40 - 02 8 Out Of Service (00s) < 24 Hn - POTS - &sinas 
I 

40 - 03 8 Ow Of Savice (00s) < 24 Hn - U N E P k  

40- 04 8 OUI Of Scnirr (00s) 224 HR - UNE-P Bus 

41-02 %ReptRepatr-POTS-Bur 

41 - 03 % Repeat R e p a a  - UNE-P R u  

41 -04 % R w t  R m -  UNEPBur 

53 - 01 % Repeat RepaCr - Design - Resold Specialbi- DDS 

99.1291 

97.8391 
- 

%.6w 

98.0891 

- 

13.23% 

c 
6.15% 

1 7.74% 

19.23'1 

I I 

11.1361 3.94% 111.8661 6.00% 

I 

94.6481 97.89%) 96.14'1.1 %.23sl w.99'1.l I 

11.84% 3.95% 10.63% 3.07% 11.36% 

18.44% 26.47% 15.72% 18.009b 18.50% 

8-23 



-~ 

S3 - 06 'k Repeat R e p a a  - kip - Rmld S p f i a h  - lSDN PRI 

53 - 07 mepal Repom -hip - UNE Laop & Pm - ISDN BRI 

53 -08 S Repcsl R c p o r ~  - Desinn- UNE LUIP & P m  - ISDN PRI 

22.22% 13.68% 

0.00% 19.351 

0.00% 13.68s 
~~ 

54 - 01 Failure Frequency - Design ~ Resold Specials ~ DDS 1.29 2.24 

54 - 02 Failure Frequency - Design - Resold Spxinh - DSI Y.24 2211 

54 - 03 Wlure Ptquency - Design - Resold Specials . DS3 om1 0.w 

54 - 04 Failure Frequency - Dcdgn - Rcwld SFcinl* . V W L  L l 5  017 

54 -OS Fnilurc Frequency ~ Design . Rcrilld Spccl.ll\ - ISI)N 14RI lI.lN1 I 115 

54 - 06 Failure Frequency - Dcrign ~ R d  Specials - ISRN FRI 4u5 U.YI 

54 - 07 Failure Frequency -Design - UNB Lmp & P h  - ISDN NRI 0.53 0.83 
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- 
A@ I I I J 4  

CLBCI s.c lnccl mc lnccl SBC Icml  SM: 
I I I I I I I 

~ 

5.W 2.35 1:7S 2.65 3.76 2.41 7.82 3.65 

U.W 0.62 0.00 0.67 0.00 0.74 0.00 0.38 .bsdc 

0 40 0 3R 1.09 0.47 0.95 0.40 0.63 OAS 

II 

+I 

~ 

I 
o.iwl 1.19 0.013 1.13 0.00 1.08 0.00 1.24 : 

t 
1.42 0.89 2.86 0.79 1.36 0.63 3.17 0.85 

1 4 

0.00 0.78 3.05 0.71 1.03 0.59 033 0.83 

1 10.00 0.89 70.00 0.79 10.00 0.63 75.00 0.85 e 

I 
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,4blk.&RS: 
Ma = No Activity. 

a=  Smpk Size under IO f a  Much. 
b = Sample Size unda IO fa April. 
c =  Sunpk Size unda IO f a  May. 
d - Sunpk Si= under 10 f a  lune. 
e 5 Sample Size unkr IO fm July. 

I ~ a w :  
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